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What have we been up to?



University of Minnesota 
Usability Services

A partnership with the 
University of Minnesota Digital 

Technology Center



We help design teams improve 
their products.

● We help identify interface design usability 
issues that can prevent users from completing 
their tasks.

● We invite real-life users into the lab to give 
products a try and tell us whether it’s difficult or 
confusing, and how it compares to what they 
expect.



How do we 
identify usability issues?

● Usability Evaluations
● Terminology Reviews
● Card Sort Sessions
● Focus group sessions
● Accessibility Reviews
● Eye-Tracking Studies



Usability Evaluations
● We recruit 5–8 people from a target audience
● Evaluators complete real-world tasks while the 

team observes
● We ask the evaluators open-ended questions 

about their experience
● Observers identify key issues they saw
● Evaluators can call observers for help



Thinking Out Loud

Users tell us what 
they think about what 
they see, and how it 
compares to their 
expectations.



Why for Drupal?
● Emerging Drupal
● Drupal 8
● YOU

Goals
● To validate solutions to previous issues
● To start early 
● To validate if participants can use new features
● To discover and communicate major usability issues



Methodology & Demographics

● 8 participants evaluated Drupal 7 on May 17-18, 2011 at the 
University of Minnesota

● All the participants were site-builders (primary persona)
● All participants but one had no experience with Drupal 
● Participants were recruited by University of Minnesota
● All sessions were video and audio taped and ran for 75 

minutes and were moderated
● Each participant received $45 as compensation
● Before diving into the tasks, participants were given some 

time to explore the CMS. 
 
 



Tasks
1. Create an “About Us” page accessible from the header 
navigation.

2. Change the background from blue to a different color.

3. Create a text block.

4. Install a webform module.

5. Create a custom content type.

6. Enable images on the new content type.



Recap from former 
usability tests



Past usability tests

University of Minnesota - 2008
● Admin interface
● CCK
● Users/Permissions
● Taxonomy

University of Baltimore - 2009
● Content creation
● Taxonomy
● Search
● Menus

http://drupal.org/node/1162000

http://drupal.org/node/1162000 


Create content



Create content



Menu horror



Admin/front-end separation



Admin/front-end separation



What they see



"Node orphanage"



Fixes we tried in Drupal 7



Drupal 7 - front-end changes



Drupal 7 - back-end changes



The Positives
It's Getting Better



Adding Content



Understanding 'Basic Page' v 'Article'



Editing Colors



Finding Appearance



Editing Colors



The Overlay + Toolbar



First Impressions



What didn't?
 



1) Terminology
 

 



Theme and region names were confusing

 



What is a module?

"A module is something on the home page that I click on" 

"Ha ha ha ... I don't know!"

"I don't even know what that means"



Where would you click to change your top 
menu?



2) Blocks are "content"



Users did not differentiate between content that is a 
page and content that is placed in a block.



Make a page into a block

Users look for block settings in vertical tabs on pages.



3) Visually orientated 

Users expect to see changes in the front-
end.



Where do these menu options go? 

 



VIDEO - Where are these regions?

 



Gap between context(site) and admin

 



Can I add blocks here?

 



Content preview



4) Adding modules to extend Drupal

We thought we were testing this...



...But discovered even deeper issues

● Consistent lack of realization that you can extend Drupal 
(both enabling core modules and downloading contrib)

 
● The process of finding a new module and adding it to the 

site is awkward.
 
Drupal initially comes across as limited. We fail to inform 
new users about one of Drupal's biggest strengths. 



Video Modules page on site

 





VIDEO: Modules page on drupal.org

 







What am I supposed to download?



Summary of major problems

● Lots of Drupal terminology

● Difference between blocks and "content"
 

● Lack of accurate previews
 

● Downloading and installing modules

All participants needed to call the helpdesk



Overall







After 75 minutes ...

"This was just hard. I struggled with it. I will have my sister help 
me" (P4)

"If you know what you are doing, it's okay. But for the first time 
user, it is a little shaky!" (P5)
 
"A little confusing at first... but I think you need to toy around 
with... get familiar with" (P6)

"Not as user friendly as I thought" (P7)



Next steps: More testing

● Need more user testing of other features
○ Taxonomy
○ Installing Drupal.org themes
○

● Go to Dharmesh's session right after this!



Next steps: Fixing issues found

● RIGHT NOW: BOF session to create drupal.org issues 
based on the testing

 
● Issue queue tag: "UMN 2011"
● Usability Group (http://groups.drupal.org/usability)

 
● Drupal Community Initiative on Usability (http://drupal.

org/community-initiatives/drupal-core/usability)



Thank you

Marilyn Langfeld, zerolab, Walter Ebert, Jacine Luisi, Miles 
Worthington, Nate Haug (Lullabot), Yashesh (Venuslabs Web 
Solutions), Stein Bjørklund, Brian Link, Greg Dunlap, 
Wunderkraut, and others.
 
 
Special thanks to Ray Tiley for editing the videos

University of Minnesota
Usability Services



Questions?

 


